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Welcome

Welcome to the first issue of the Governor's Office of Minority Affair's
monthly newsletter. Our goal is to keep you informed of key news items,
share tips to help your small business grow, and connect you to the vast
array of resources available to you. Thanks for making room in your
email box for the Small Business Bulletin.

Jimmy Rhee
Special Secretary

Legislative Update

The 2016 General Assembly session has come to a close and
the big news for Maryland's small business community is the
passage of House Bill 788. which officially repeals the
termination date of the Small Business Reserve (SBR)
Program. The SBR Program requires 23 designated agencies to spend 10 percent of their total
fiscal year expenditures with qualified SBR vendors. In FY 2015, that totaled $419 million,
making this a valued program for all small businesses, including those owned by women and
minorities who want to do prime contracting work with the state. We worked hard to make sure
this program was not shut down as it embodies Governor Hogan's mission to improve our
economy and grow jobs. In addition to making the SBR Program a permanent part of the state's
procurement program, the legislation also makes the Governor's Office of Minority Affairs
responsible for establishing program guidelines, maintaining the list of qualified SBR vendors,
ensuring agency compliance, providing training and technical assistance to agency personnel
and collecting data regarding utilization of SBR vendors. There are over 500,000 small
businesses registered in Maryland. We want to see more of them do business with the state and
look forward to enhancing opportunities through the SBR Program in our expanded role. 

For Your Business

Maryland's Public Information Act (PIA) is a great tool for

http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuFWaOJL4ssxNi7tCmX_xrgvu9HQaq9s3fKRXxe2lf6in2xkbuVZ0K0fpsz5R1jco7aTjoEI5nkCgS-Zw3RE8A8b0bLzXzw9HJHrKyI-tHHGUWp-0mWEyjGX-i2RFsMnFVxZzi73JeO9NAVKKqfr2YkWIpjTuCQ5EfDIy16HB-tNHwP7cRiIuWfLpBchAPIgkEHyIK8SQt7fSyVfFZWsNza1ohWhW3QD3Y1DxtfqFFPmBQDYPiHlQvaUNyjGj5gHKgRPb8PVZXzTCZmFNbeTpHriqSls89Y0S62CSdAAEv_jFxuCBh_EvHbT02Jvy_C_MYRiAaSSIFTI3mb8AKTrVZBImdtT-fyqvmbq-5ahMcYMN_Fj1PdDGSSdRu_fgEfII0Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuFWaOJL4ssxNJELTUBsaOGxo7OIM9wAsdHnUtkf7r8xfKoEwA35UJx-pwC0aoI-Q-1Tr8QLTaJmdm2OjGp2gKmyoPmCqVzxV-z1qrhbXAotl5JFiU4hwmzmB0WaCWUyNgp0LDaLNphJWvoq5KOPLeMuhtdyOOZxNvUwU4z0aX1urJX6-ytzRFV2yjqerqOJ9ljl5RE2FOi8_AI2TB6QxUGQOhATNxUMVY_eLAQg4FI-9oXLC-Cx7h9DRxnMJQA2JOE1uxayvkCbAcnz0NoV7rMS4taB3W2zGaA==&c=&ch=


small businesses that want to work in the government
sector. When an existing contract comes up for re-bid, you can
request public information that may help you prepare your bid or
proposal. Direct the request to the procurement officer in charge
of the solicitation and make sure it is specific and detailed.
Make the request sooner rather than later because the State has
30 days to respond (although it may not take that long). You're
entitled to public information, but anything confidential or
proprietary is off limits. Visit the Maryland Office of the Attorney
General website for more information.

Have you met Maryland's first Business Ombudsman? Roger Campos
was appointed to this new position by Governor Hogan. He plays an
important role in leveling the playing field and providing a voice for business
owners who encounter challenges running their companies. His office is
committed to helping all Maryland business owners find timely, effective,
innovative, common sense solutions in resolving problems. We want
Maryland businesses to succeed in an environment of trust and
cooperation. If you have a problem or issue, contact the business ombudsman today.

Resource Spotlight

Training and Education 
We talk with small business owners every day, and nearly every call
Involves the same question. How do I...write a business
plan?...conduct market research?...price my services?...prepare a
bid package? The web's 24/7 access makes it an invaluable tool for
entrepreneurs, but you can waste a lot of time in the wrong
places. We highly recommend the Small Business Administration's
website which is chock-full of valuable information and resources,
including a very robust learning library. Bookmark the SBA website because you'll want to go
back often.

Financing
Maryland sets aside 1.5% of the annual revenue from Video
Lottery Terminals (aka casinos) for loans to small, minority and
women-owned businesses. The money can be used for a variety of
purposes including start-up expenses, working capital, equipment
purchases, and more. These loans are priced below market value
and are between $25,000 and $500,000. Reach out to one of
the VLT Fund Managers to learn more about this program.

Technical Training
Before you dive into the world of government contracting, learn how
to succeed in this specialized market.The Procurement Technical
Assistance Program has experienced counselors who are all about
assisting Maryland companies achieve success in the government
sector. They provide free one-on-one counseling at locations

http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuMGO2XWbWxWTw1370HeDkaQIvfaU7LjR74rJ6Pb8Y14zygJYPx76yPWnaXxAnBKyED0sB2Cwr5oTGe7PZAAm3clHsPGvIaVMR5HvFtVnB-ow5p3k_y_82pFcJF1fKPRrN7ZJbahu90p_TAty2LQrxpMRY02Y6cjlyiH8e77roWWvcL_6YCZgyK2mBGA1Q-i_e3cmujxvXypqCftLFsVlAowy2ICwhqVYT_XGykNhUPNUUgkvVgoqfb5IgpFjWxHt3PZk4OzViEu6Nx3n5c0W8as=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuC4lBWnfBA8VVzkavAmBwGIiVUNH-m1I9eo_EwKD0xFK_K8U4rKeaRqdbZJlcLCPFl7gJQ6NgVlOArNKKRt2L98Rvw5SNcI8-dRMqrIDk-SAs6CP2CIKY4tp1yLs032Eb8yxjNYwQLtDy1x27liuML7Z-Sa_5aAtNA4vB_cajKpOPqPlDiYZSAWG26EYvnJN7b3L9Xni9lfmrsN4eR7uWZ8KvAhYe4ITmBSk29Nkg2deO43qM_YTD0Bf6V8e1HvYNWChsM6lO8Pey_hcr4hyk1nkI6zNvfRB0g==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuMGO2XWbWxWT3i_KwflLvOHFeePHOA0PsyXVFW4Yp3AygRVjDRm9yxuKN7OoUllTJwLNXbZ_rPTaqU671vLuPV88WVrIcWCjSUm3AmGP0jdbqYOSlg3aZvBIKfnN4AWwXRMTdnedzNin27n774RCZngFj4qeP8f1hVm0tc4OuuXRAMG1kNgbsHLVcQaGhusl31XK4ODm4phdVMB3CRVLTx9tLtVP5MYTrLWq4BJBY1fhwE0fVnu6EPk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuMGO2XWbWxWTdehLzZ5MJy18xttQE7FRgjZivMKftiJPr0PwfNbwgaMRVNewzgAd3VsuhdqKKPfgDgCG234bFCzO_aqJBv-q1t5Bqx00qWSbDATEfrGeMmsbYtTAPE4SI4tPUPXZ_t5M2cmV5aKvQq6XrwYknG5QegAp2q91f6LHzThr5vLQWPFZvRfr0rnQLQbtlbJxQ5fAIiDJiWYWEqJiNG9g1KEdNzWow8gRKL57xrPr9jz54R8pdRDYtvdq6CmVmQzoa3F2qPgQJUTjMVx4DFvqhtXiGEBWbtd_o_SgC-oTE0XyeqA=&c=&ch=


around the state and offer low cost training programs for
businesses interested in expanding their knowledge of the
procurement process. Information on PTAP's full range of services
is just a click away.
  

Mark Your Calendar

Most business development takes place outside of the office. Check
out the calendar of events on our website. Here are a few upcoming
events.
 
GovConnects Spring Sowcase - 4/20/2016
MBE/DBE Application Assistance Workshop - 5/3/2016
Partners in Diversity: Business Showcase and Mixer - 5/11/2016

The Governor's Office of Minority Affairs empowers
women, minority and small businesses to compete with
confidence in the public and private sectors. Visit our
website at www.goma.maryland.gov to learn more.

Governor's Office of Minority Affairs   I  410-767-8232    I   www.goma.maryland.gov

http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuFWaOJL4ssxNmjPm6WVMZiGSETcVTO983MPwHiMs5_mEwfPkyo1G1n2ZouX2MPqY-6MIDaVpK65F3xa2cupTMJLUhj6A0F-HzQ22ciYVvKzZ0oVH8OtH-HMLB4_vfmcIvDWc_oH0c-UYu3yEugJ-AZlZ1aTtbqQsv9LryYOJGmOEtv9l-sGuxRRGpmzqaQf44YA0QGXcFP9jBRkOr7FkWgKnVrD13oX4kcREbO_jWZoMpok6hw6IetZPYRUR-Z5FSg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuFWaOJL4ssxN8yMrTmgnBotlGmOr5sW-_BycVCjQc8xYkBfBTZYYWdICG1md4zppspkl4dOioPc_CbMWF416l4ohNe68zFqkPQ241N-os3No8yGXVI1Xd3K_pN-84QnRxFJXR5q4PdPvVAPUnrf8WNi0aJpUTF5ZoKBX6sB1l3fEzIdPlhCoPL8gHiObWJc7mkuJPXobmp4zVLMXdjjc095dmy5Xt8yLeqV7reRB8QJ45JHiIw4VoiG1Wi49m-JkwF9urKu7vRlEhXnPqkXokAM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuMGO2XWbWxWTlgL0CxCwzlNgXvj5tTdFsZWk-poe5xMSVoIGVxAxUookyAmuyS5qv1ryJPrcrzHwoINcoTnCxC-WnKtHIRyn7cI2EP-QUE78z1y0rLWeziabAOn-FkKTtpqSZlF49Zum5AVaOPqm5TQkli8GwQMDiXplQ3XAWmXP_50R2r3P8zCv9xkqke09MIXU8MoETHaf241vHKa7V1CMV6mIXXXg8wMpdedCuKpxG08TBitQAb7Oip4CXkdShL-p5-lepAsPdmrtwyFFTVFzCmvPNkUJGw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuMGO2XWbWxWTeogVHwYj00pNQeMtM8zt-P4qyipZyUt2c3wyhvSzQkX6tHjMIAPg5MhWqXsH4e1UcSBM0Ds3UTwmFsCD4yxLG5o_s5L4vX2_W46YEy0MZmYUL3GkH7NRMMnFdQaynl6dhSJzCawUPJDbVpfGQNy3iblOfgHEQZYFLnozvoAQ0fngs05WJWiSGBM6kWA0gtkAjWXuIuuJQyNQpyDCsvcaUDwR0_P0EMff0q-AWjH3ZKdg0KMMn2GLORuiIh3Wbd-wwqEcDubGRsyxvh05ozEMoth-uq5r-o3i1fkHubnEBB7lPYAk0Ba_bkD6rPzIg-h6kCrCJzRLIA7lGi51Cgxvgg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuC4lBWnfBA8VUxY7sWaiA_Ay_PKnik-LTvRaoqJy5tWWJMansh8U0oTgFspKsMzJ-h3VvYKvoO7DhYdpF04vIT6sAr_Lmi8YKxR--PtuclRbOgWrA1QMIKqvRpgAn5bpwCmTtmSzwzQifHHNbtaniL7ZizHtrTkuRBDOlRlBCC3MnHdnDdDM2LdPr5Dpp0TobqK_KKIJd9SGEWwv_5pMGEC_RxHQgwPEwyShZUzjpxtStdl7SX4W985_qfzYbapFzp1OdZJ476i-OuVLw3OJxMGINIT_Cn4GhEsUEo9zLEDyy4oVDR6D_tcE1BDgC5K5YR-uvCc3-kq1CGVhvPULnmXAY191J5z1OQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuEXyknIHGWaRjo3E-JICsh8aMIqG8seyvUkpQzO9f1txm9MyJvngAWAngcbHB9lu-T8Ow5SCrrn6kOp6vBHi6kxOKjTd3LXKa6gpBmENS_i2S_ao03H-MezzvIToxL8JEdH84lI71wlyKauhT7dKEn4SCpoyn2xwtPstqv2IajprdBb3JRFVkHV2iyQrUtsGPSgJM07lRUDF6k9b5pbZg5Ui3nt4gaxRkJ_KlGIxrV6Lav2s-hj5lQpbAeqSbuMC0Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuEXyknIHGWaRjo3E-JICsh8aMIqG8seyvUkpQzO9f1txm9MyJvngAWAngcbHB9lu-T8Ow5SCrrn6kOp6vBHi6kxOKjTd3LXKa6gpBmENS_i2S_ao03H-MezzvIToxL8JEdH84lI71wlyKauhT7dKEn4SCpoyn2xwtPstqv2IajprdBb3JRFVkHV2iyQrUtsGPSgJM07lRUDF6k9b5pbZg5Ui3nt4gaxRkJ_KlGIxrV6Lav2s-hj5lQpbAeqSbuMC0Q==&c=&ch=

